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The pandemic has had a profound impact on the way
the world made and accepted payments. There was a
significant upswing in adoption of digital payment
modes with diverse innovative options emerging.
Customers now have the option to pay using mobile
wallets, payment apps or real-time payment systems
like UPI. And the payment processing solutions
market is projected to reach $146.45 billion in 2030,
at a CAGR of 13.6%, from $39.57 billion in 2020. The
payments market and the payment processing
market is evolving rapidly, and financial institutions
must manage merchant payments efficiently and
effectively.
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The rapid changes within the payments segment are being driven by customer demand.
Customers want convenient, real-time, and personalized payment experience at the point of
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