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&RPSOLFDWHG��IUDJPHQWHG�SULFLQJ��DQG�ELOOLQJ�SURFHVVHV�FDQ�UHVXOW�LQ�GLVVDWLVĆHG�FXVWRPHUV�DQG�UHYHQXH�
OHDNDJH��$�JOREDO�ĆQDQFLDO�VHUYLFHV�FRPSDQ\�QHHGHG�WR�LPSOHPHQW�D�QLPEOH��HDV\��DQG�FRPSUHKHQVLYH�
UHYHQXH�PDQDJHPHQW�V\VWHP�WR�FRQVROLGDWH��VLPSOLI\�DQG�LPSURYH�UHODWLRQVKLS��EDVHG�SULFLQJ��GHDO�
PDQDJHPHQW��ELOOLQJ��DQG�LQYRLFLQJ��

0RGHUQ�EDQNLQJ�LV�D�FRPSOH[�EXVLQHVV��,Q�D�ELG�WR�PHHW�FXVWRPHU�H[SHFWDWLRQV�DQG�VWDYH�RII�
FRPSHWLWLRQ�IURP�ĆQWHFKV��ĆQDQFLDO�LQVWLWXWLRQV�DUH�RSHQLQJ�QHZ�EXVLQHVV�OLQHV�DQG�ODXQFKLQJ�
GLIIHUHQWLDWHG�SURGXFWV�DQG�VHUYLFHV��'LJLWDO�LV�WKH�ZD\�WR�JR�IRU�WKHVH�RUJDQL]DWLRQV�WKDW�DUH�
NHHQ�WR�SRVLWLRQ�WKHPVHOYHV�DV�PRGHUQ�EXVLQHVVHV�WKDW�FDUULHV�WKH�WUXVW�RI�WUDGLWLRQDO�EDQNV��
&XVWRPHUV�WRGD\�ZDQW�SHUVRQDOL]HG�SULFLQJ�DQG�ELOOLQJ�DQG�D�VLPSOH��WUDQVSDUHQW��DQG�XQLĆHG�
YLHZ�RI�WKHLU�WUDQVDFWLRQV��LQYRLFHV��DQG�EDQN�HQJDJHPHQW�GHWDLOV��7R�GHOLYHU�WKLV��EDQNV�QHHG�
D�SRZHUIXO�FORXG�EDVHG�WHFKQRORJ\�SODWIRUP�WKDW�FDQ�DXWRPDWH�DQG�VWUHDPOLQH�SURFHVVHV�
DFURVV�WKH�ERDUG�WR�GHOLYHU�D�VHDPOHVV�FXVWRPHU�H[SHULHQFH�DV�ZHOO�HQVXUH�DV�HIĆFLHQW�
UHYHQXH�PDQDJHPHQW�

$IWHU�ĆUVW�HVWDEOLVKLQJ�WKHLU�EXVLQHVV�LQ�1RUWK�
$PHULFD��WKH�JOREDO�ĆQDQFLDO�VHUYLFHV�FRPSDQ\�
EUDQFKHG�RXW�LQWR�WUDQVDFWLRQ�EDQNLQJ�ZLWK�D�QHZ�
GLJLWDO�ĆUVW�DUP��7KH\�H[SDQGHG�WKLV�QHZ�EXVLQHVV�
WR�WKH�8.�LQ������DQG�KDYH�SODQV�RI�HQWHULQJ�PRUH�
PDUNHWV�DFURVV�(XURSH�DQG�$VLD��7KH�RUJDQL]DWLRQ�
ZDV�NHHQ�WR�HQVXUH�������DFFHVVLELOLW\�IRU�FOLHQWV�
ZLWK�D�SRZHUIXO�GLJLWDO�SODWIRUP��7KH\�ZDQWHG�D�
FRQVROLGDWHG��DXWRPDWHG��DQG�PRGHUQL]HG�SULFLQJ��
GHDO�PDQDJHPHQW��ELOOLQJ��LQYRLFLQJ�VROXWLRQ�WKDW�
FRXOG�HQVXUH�D�QLPEOH��VHFXUH��DQG�HDV\�WR�XVH�
JOREDO�WUDQVDFWLRQ�EDQNLQJ�SODWIRUP�IRU�FOLHQWV�DQG�
SDUWQHUV�WR�HQJDJH��

7KH�JOREDO�ĆQDQFLDO�VHUYLFHV�

FRPSDQ\�ZDQWHG�WR�HVWDEOLVK�LWVHOI�

DV�D�FXVWRPHU�IRFXVVHG��PRGHUQ��

GLJLWDO�EXVLQHVV�

5REXVW�FORXG�EDVHG�SODWIRUP�IRU�

UHYHQXH�PDQDJHPHQW�ZDV�DQ�

HVVHQWLDO�LQYHVWPHQW�DV�WKH�

RUJDQL]DWLRQ�DLPHG�WR�RIIHU�

VWDWH�RI�WKH�DUW�GLJLWDO�VHUYLFHV��

DQG�URXQG�WKH�FORFN�DYDLODELOLW\��



$V�D�QHZ�HQWUDQW�LQ�WKH�WUDQVDFWLRQ�EDQNLQJ�VSDFH��WKH�RUJDQL]DWLRQ�KDG�WKH�XQLTXH�DGYDQWDJH�RI�
VWDUWLQJ�ZLWK�D�FXVWRPHU�FHQWULF��UHODWLRQVKLS�EDVHG�GLJLWDO�ĆUVW�VWUDWHJ\��7KH\�ZDQWHG�WR�
LPSOHPHQW�D�FORXG�SRZHUHG��SODWIRUP�WKDW�ZRXOG�HQVXUH�������DYDLODELOLW\��DORQJ�ZLWK�VHOI�VHUYLFH�
PRGHV�IRU�DFFRXQW�RSHQLQJ��FXVWRPHU�RQERDUGLQJ�DQG�VHFXUH�PRELOH�DXWKHQWLFDWLRQ��

$V�D�GLJLWDO�ĆUVW�EXVLQHVV��WKH�EDQN�ZDQWHG�WR�LPSOHPHQW�DQ�$3,�HQDEOHG��IXOO\�LQWHJUDWHG�
H[SHULHQFH�RQ�DQ�$:6�FORXG�EDVHG�SODWIRUP�ZLWK�URXQG�WKH�FORFN�DYDLODELOLW\��7KH\�DOVR�QHHGHG�
WKH�V\VWHP�WR�EH�QLPEOH��ćH[LEOH��DQG�VFDODEOH�WR�FRQWLQXH�WR�VXSSRUW�WKHP�DV�WKHLU�EXVLQHVV�JUHZ��
$V�SDUW�RI�EXLOGLQJ�WKH�QH[W�JHQHUDWLRQ�FRUH�FDSDELOLW\�IRU�LWV�QHZ�EXVLQHVV��WKH�EDQN�QHHGHG�
VWDWH�RI�WKH�DUW�FXVWRPHU�FHQWULF�UHYHQXH�PDQDJHPHQW�WR�HQVXUH�WUDQVSDUHQW�SULFLQJ��GHDO�DQG�
QHJRWLDWLRQ�FDSDELOLW\��7KH�V\VWHP�KDG�WR�LQWHJUDWH�ZLWK�PXOWLSOH�WHFKQRORJ\�VROXWLRQV�LQ�WKH�
DUFKLWHFWXUH�WR�SURYLGH�D�FRPSUHKHQVLYH�DQG�FRQVROLGDWHG�YLHZ�WR�WKH�FXVWRPHU��

7KH�RUJDQL]DWLRQ�ZDQWHG�WR�HQKDQFH�WKH�FRUH�FDSDELOLW\�RI�WKHLU�QHZO\�ODXQFKHG�WUDQVDFWLRQ�
EDQNLQJ�EXVLQHVV�ZLWK�D�SRZHUIXO�FXVWRPHU�FHQWULF��GLJLWDOO\�DGYDQFHG��UHYHQXH�PDQDJHPHQW�
SODWIRUP��7KH�VROXWLRQ�WKH\�GHSOR\HG�KDG�WR�HQVXUH�ćH[LEOH�GHDO�QHJRWLDWLRQV�DQG�PDQDJH�
GLIIHUHQWLDWHG�SULFLQJ�DQG�ELOOLQJ�UHTXLUHPHQWV��7KH\�GHSOR\HG�6XQ7HFèV�;HOHUDWH�DV�RQH�RI�WKH�
IRXQGDWLRQDO�SODWIRUPV�WR�VXSSRUW�WKHLU�LQQRYDWLRQ�DQG�HVWDEOLVK�WKHLU�OHDGHUVKLS�LQ�WKH�VSDFH��:LWK�
VHFXULW\�DQG�DJLOLW\�UHTXLUHPHQWV�LQ�PLQG��;HOHUDWH�ZDV�LQWHJUDWHG�ZLWK�$:6�FRPSRQHQWV�LQWR�D�
VLQJOH�FOXVWHU��;HOHUDWH�ZDV�XVHG�WR�UROO�RXW�YLUWXDO�DFFRXQW�ELOOLQJ�DV�D�VHUYLFH�IHDWXUH�QRW�
FRPPRQO\�RIIHUHG�E\�PDQ\�FRUSRUDWH�EDQNV��;HOHUDWH�FXVWRPHU�FDUH�$3,V�DV�ZHOO�DV�DXWKHQWLFDWLRQ�
$3,V�ZHUH�LQWHJUDWHG�ZLWK�WKH�RUJDQL]DWLRQèV�GDWD�SODWIRUP�DQG�XVHU�HQWLWOHPHQW�KXE�IRU�VHDPOHVV�
RSHUDWLRQV��

Cloud-based, Transparent and Customer-Friendly Revenue Management

A Robust Pricing and Billing Management Solution

:LWK� ;HOHUDWH� WKH� EDQN� ZDV� DEOH� WR� LPSOHPHQW�
FRQVROLGDWHG� FXVWRPHU� SULFLQJ�� GHDO� PDQDJHPHQW��
ELOOLQJ�� DQG� LQYRLFLQJ� IRU� WKHLU� FOLHQWV��7KH\� VLPSOLĆHG�
WKHLU� SULFLQJ� DQG� FKDUJLQJ� VWUXFWXUHV� DQG� HQVXUHG�
JUHDWHU�WUDQVSDUHQF\�E\�UHGXFLQJ�FKDUJHDEOH�VHUYLFHV�
E\� DOPRVW� KDOI�� :LWK� WKH� QHZ� V\VWHP�� FOLHQWV� ZHUH�
FKDUJHG� RQO\� IRU� D� WUDQVDFWLRQ� ZLWK� QR� KLGGHQ� FRVWV�
DVVRFLDWHG� ZLWK� LW�� ;HOHUDWH� DOVR� GHVLJQHG� D� GLJLWDO��
DQDO\WLFV�GULYHQ� ELOOLQJ� H[SHULHQFH� WKDW� ZDV� HDV\� WR�
XVH��,W�KHOSHG�WUHDVXUHUV�RSWLPL]H�FRVWV�XVLQJ�WKHLU�RZQ�
DFWLYLW\�GDWD��7KH�V\VWHP�DOVR�LQFOXGHG�PXOWLSOH�

Supporting Innovation with Improved Revenue Management and Greater
Customer Satisfaction  

©������6XQ7HF��$OO�ULJKWV�UHVHUYHG��6XQ7HF�DQG�WKH�6XQ7HF�ORJR�DUH�UHJLVWHUHG�WUDGHPDUNV�RI�6XQ7HF�
$ll�otKer�ErDnG�DnG�proGuct�nDmes�Dre�trDGemDUNs�or�registereG� trDGemDUNs�of�tKeir�respectiYe� KoOGers.

LQQRYDWLYH� IHDWXUHV� WR� VXSSRUW� PRGHUQ� WUHDVXU\� PDQDJHPHQW� VROXWLRQV�� ;HOHUDWH� ZDV� IXOO\�
LQWHJUDWHG�ZLWK�WKH�WUDQVDFWLRQ�EDQNLQJ�WHFKQRORJ\�VWDFN�WR�HQVXUH�WKDW�WKHUH�ZHUH�QR�PLVPDWFKHV�
EHWZHHQ�ZKDW�ZDV�DJUHHG�XSRQ�ZLWK�D�FOLHQW�DQG�ZKDW�ZDV�LQYRLFHG��$GGLWLRQDOO\��WKH�HQG�WR�HQG�
DXWRPDWHG�FORXG�QDWLYH�SODWIRUP�KHOSHG�GHOLYHU�HUURU�IUHH�VWDWHPHQWV�ZLWKLQ�GD\V�RI�FRPSOHWLRQ�
RI�ELOOLQJ�F\FOH��

With SunTec Xelerate the
organization was able to:

6LPSOLI\�SULFLQJ

,PSURYH�DFFRXQW�DQDO\VLV

(QVXUH�HIĆFLHQW�GHDO�


